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Commitment to You 
Catastrophic events can be unpredictable and sudden leaving our clients and their 
policyholders without answers. Provencher & Company is committed to providing a 
fast, reliable, and trustworthy relationship when you need us the most. 

Experienced Event Management 
P&C team has extensive hands-on experience and 

capability in large complicated and catastrophic 

losses. Our owners have been managing claims 

for their entire careers for both carrier and 

independent and understand the pressures you 

are up against during such catastrophic events. 

We have managed the largest catastrophic events 

including Katrina and continue to maintain deep 

relationships with those clients today. 

 

 

Local Storm Office 
Our immediate response, boots 

on the ground approach to 

catastrophic events is the 

difference we provide to our 

clients in establishing preliminary 

reserves. Providing a proactive, 

timely and collaborative 

engagement for our clients.  

 

Claim Management System 
Our system provides Home Office 

management and client with up to the 

minute information by allowing them 

access to our file notes and reports. 

Transparency throughout the claim. 

 

A Nationwide Provider of Claims Solutions 

Catastrophe Service 

National Claims Center 
1000 CM Fagan Drive., Suite F, Hammond, LA 70403 
Toll Free: 866-PC Claim (866-722-5246) 


