Major Case Unit (MCU)

A Nationwide Provider of
Claims Solutions

Staffed with highly experienced General Adjusters and Executive General Adjusters
assigned to investigate and handle the most complex, visible, and/or unusual claims
within the company. The experts within the MCU will lead the engagement process for
large and complex losses nationwide.

Our MCU professionals routinely handle claims in litigation and partner closely with
retained defense counsel to strategize and guide assignments through resolutions

@ Available Expertise

v Our MCU professionals are highly skilled employees nationally located

v" Our most experienced claim professionals bring crucial, tactical insight to every
investigation, claim, and litigation to ensure client interests are properly protected
from FNOL through resolution

v Our collaboration with highly qualified experts and consultants is designed to
achieve the development of a precise analysis of claims facts

v" We believe in giving individualized, focused attention to the most difficult claims in
our care

v' MCU professionals personally attend most key meetings, inspections, depositions,
mediations and trials

& COMPANY

Earning Your Business One ) PROVENCHER

Claim at a Time!
National Claims Center

d lai - clai h lai 1000 CM Fagan Drive., Suite F, Hommond, LA 70403
Send your next claim to: ¢ alms@provenc erciaims.com Toll Free: 866-PC Claim (866-722-5246)




